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Letter of Quality Commitment 

An Open Letter to All HQ Employees and Clients 

ImagelQ is excited to fully adopt the criteria of a Quality Management System which 
encompasses principles applied from US FDA Quality System Regulation (QSR), ISO 
9001:2008 and ISO 13485:2003. In order to meet these criteria ImagelQ has developed this 
Quality System Manual. 

This manual contains the ideology that has been implemented throughout the company and is 
the primary document that defines the elements of the ImagelQ Quality Management System. 
The specific procedures to effect vely execute the quality system are referenced herein and are 
available to the HQ team. 

The Quality Operational Procedures provide the criteria for the product and service realization 
and are the basis for the fulfillment of the ImagelQ Quality Policy (P-IIQX-0020 Quality Policy 
Statement) which shares our philosophy of delivering an authentic approach to innovation and 
problem-solving for our clients 1 solutions while staying committed to maintaining the 
effectiveness of our quality system. 

Mainstay to our authentic approach to delivering client solutions is the flexibility to select and 
implement delivery methodologies best suited to the c i : it s needs while remaining faithful to 
industry standards of excellence. Our employees have a high degree of experience and skills 

: al to exceeding client expectations and our successful implementation of a competency 
based quality management system. 

The Chief Operating Officer (COO), as the appointed Quality Management Representative has 
the full authority for the implementation of this manual, its subsequent revisions, and for the 
implementation of associated documentation contained within the ImagelQ Quality Management 
System. This individual also has the responsibility for auditing the ImagelQ Quality 
Management System and periodically reporting its effectiveness to the ImagelQ Executive 
Team. 

Definitions for any specific related terminology may be found in the appropriate referenced 
standard unless specified otherwise within the contents of this document. Suggested changes 
to this manual should be addressed in writing to the Quality Management Representative- 
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